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eTravel Transforming Government Travel

eTravel, one of the five GSA-managed E-Gov initiatives, was launched in response to the President’s Management Agenda and its mission to improve the internal efficiency and effectiveness of the Federal Government.  eTravel is a collaborative, inter-agency initiative whose purpose is to realize the efficiencies, cost-savings and increased service associated with a common, automated and integrated approach to managing the Federal Government’s Civilian Agency’s travel function. GSA’s mission to “help federal agencies by offering, at best value, expert solutions, acquisition services and management policies” is realized by a successful deployment of eTravel.

World-class Travel Management Vision

The eTravel initiative vision is a government-wide, web-based program that applies world-class travel management practices to consolidate federal travel, minimize government costs, and produce superior customer satisfaction while incorporating travel policy.  GSA’s Office of Governmentwide Policy (OGP) and the Federal Supply Service (FSS) have worked together to architect eTravel as a mechanism that brings industry, and government travel management policy, government information technology and the government financial community together in a shared-services environment to benefit all eligible agencies.  

As part of the vision, travel industry suppliers will find that eTravel streamlines their ability to do business with the government.  In addition, the vision incorporates and supports OGP travel policy, while utilizing state-of-the-art technologies to deliver a trusted, easy to use, integrated travel service tool to the desktop of every government customer.  The eTravel vision gives government managers the ability to affectively manage travel to the benefit of their agency and taxpayers by providing improved data collection and reporting.  eTravel will transform the entire life cycle of the Civilian Agency’s business travel transaction.

eTravel Service (eTS)

The eTS will be commercially hosted to minimize technology costs to the government and guarantee-refreshed functionality. From travel planning and authorization to reimbursement, the end-to-end service will leverage administrative, financial and information technology best practices to realize significant cost savings and improved employee productivity. This service will provide a common, web-based, government-wide service that integrates:

· A self-service reservation system;

· A self-service Travel Authorization and Voucher System (TAVS); 

· Agency financial, travel card and human resource systems (optional).

On November 10, 2003 the eTS contracts were awarded to CW Government Travel Inc. (CWGT), Electronic Data Systems Corp. (EDS), and Northrop Grumman Mission Systems (NGMS).  The contracts were awarded based on each vendor’s ability to meet solicitation requirements and demonstrate their service’s capabilities.  The eTravel PMO is conducting Independent Verification & Validation (IV&V) testing, Security Certification and Accreditation and requiring that the vendors show their ability to implement during the Initial Operational Capability (IOC) period. Vendors must successfully pass these requirements before they are given authority for Full Operational Capability (FOC) at which time agencies can begin to award eTS task orders.  Accreditation and FOC is targeted to be completed by the end of March 2004 for all vendors.  For more information, go to  http://egov.gsa.gov, and click on eTravel or email etravel@gsa.gov.
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