eTravel Update







Third quarter, 2004 marked major milestones for eTravel.  A press release issued May 17, reported “eTravel Service (eTS) vendors are ready to go, the U.S. General Services Administration announced today”.  This marked the successful completion of operational testing and security accreditation by all three eTS vendors, CW Government Travel, EDS and Northrop Grumman. By achieving this milestone, all three were granted Full Operational Capability and could begin accepting agency task orders. 

eTS is a travel management solution that is a feeder to agency core financial systems.  Testing included Independent Verification & Validation (IV&V) which certified the services for computational accuracy and Initial Operational Capability (IOC).  Combined, these tests verified the vendor’s capability to produce an output file which can be integrated into an agency’s financial system.

IOC was conducted at the Department of Transportation facility in Oklahoma City where over 200 live eTS transactions were processed, 75% of those transactions were booked online.  Conducted parallel to these tests was Security Certification and Accreditation (C&A) which included a detailed review of vendor security plans as well as actual site visits to vendor hosting facilities.  
Less than three weeks after Full Operational Capacity was granted the first eTS task order was awarded to Northrop Grumman by the Department of Treasury, four additional task orders have been awarded since.  Two more to Northrop Grumman and two to CW Government Travel.  An amendment to the Federal Travel Regulation requires all executive branch agencies to select an eTS vendor by December of 2004 and be fully deployed to eTS by September 2006.

eTS is a cross-agency, web-based service designed to deliver an integrated travel management tool to the desktop of every government traveler.  eTS brings industry, travel management policy, information technology, and the government financial community together to benefit agencies.  It provides travelers:

Travel planning and cost estimating

Travel authorization 

Reservations and fulfillment services

Filing, processing, and approval of official travel claims

Travel reimbursement data

Reporting and data exchange

At the same time, eTS offers government Travel Managers the advantage of reliable data collection and reporting, supporting an environment for managing costs across government.  As a part of selecting an eTS vendor, agencies can define their system interface needs, discuss them with the vendors and even use them as a determinant when they decide on a vendor.  Vendors are required by the eTravel Master Contract to work with agencies to develop an interface agreement.

For more information visit the eTravel website at http://egov.gsa.gov, click on eTravel.
